[AZOX eSource Download

Integrated E-Commerce

KEY BENEFITS

ELIMINATE DIRECT EXPENSES

By adding a download module to your
webstore, you can eliminate direct expenses
such as paper costs, binding costs, printing
costs, CD and DVD costs, and packaging costs
because items can be downloaded directly to
the customer.

ELIMINATE OVERHEAD EXPENSES
By adding a download module to your web-
store, you can eliminate overhead expenses
such as warehousing costs because items no
longer require storage at your site. Reduce
warehouse labor costs by eliminating product
shipment for downloadable products.

HELP YOUR MARKET RESEARCH

By adding a download module to your web-
store, you can keep a record on the number
of times every prodcut has been downloaded
and get a better picture of market trends and

customer preferences.

INTEGRATION

e Microsoft Dynamics GP Sales Transaction
Entry

e Azox Sales Line User Defined Module

e Azox E-Commerce suite

ADDITIONAL FEATURES

e Control the maximum times a customer can
download a file. Maximum download times
can be configured differently for different
item groups.

¢ Allow multiple downloads of the same file.

¢ Display the remaining times the customer
can download the product.

e Specify when a download expires.

e Optionally display a license agreement that
must be accepted by the customer before
the customer can download the product.

e Offer sample products to be viewed or
listened to from the item detail page.

Offer your customer downloadable products on your webstore

eSource Download provides your company the ability to sell downloadable
products on your eSource webstore. Your customers can download prod-
ucts, after purchase, instantly with the click of a button. The eSource the
Download module can save your customers money by eliminating shipping
costs and increase customer satisfaction with immediate availability of their
product.

MAIN FEATURES

With the eSource Download module your customers can download files after
placing orders on your eSource webstore. Mp3, WAV, PDF, and HTML are
just a few examples of the file types that can be downloaded.

In the eSource Download module you can categorize your downloadable
products into groups. Within each group you can specify such settings as
the maximum number of times a file can be downloaded, as well as when
the download expires. These settings will be stored specifically for each item
in fields automatically created within Microsoft Dynamics GP Sales Order
Processing. These fields can be reviewed and tracked for monitoring and
control purposes.

You can also setup sample products that can be viewed or listened to. The
files associated with the sample products can be accessed from a link in the
item detail page. By clicking the image link, the user is able to download or
play the sample file. See below for a sample item detail page of a download-

able product.
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SYSTEM REQUIREMENTS Once your customer has placed an order of downloadable items,
those items are available for download on the eSource website’s
* Microsoft Dynamics GP 9.0 - GP 2010 Download page. All previously purchased downloadable items for

* Microsoft .NET Framework the logged-in user are displayed and are available for downloading.
¢ Windows Server 2003 or later

e Internet Information Server (IIS) 5 to 7

e Microsoft SQL Server 2000 or later The fields displayed on the Download page are chosen by you and

e Internet access required can include the product description, the expiration date for down-
load, number of times this particular product has been downloaded,

ABOUT AZOX and product purchase date. See below for a sample Download page.

As a Microsoft Gold Certified Partner and
Strategic ISV, Azox is a recognized leader in
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