
KEY BENEFITS

increase site re-visit
Visitors come back frequently to edit or 
view their list. Customers can use the Saved 
Carts like a Wishlist to save items they want 
to order in the future.  eSource Saved Carts 
enables visitors to save as many lists as they 
want, not just a single list like some websites.

user convenience
Sales representatives can benefit from the 
Saved Cart feature by allowing them to throw 
a Shopping Cart into suspension so that they 
can finish the order later.  This is helpful when 
they need to get more information or are 
interrupted with another request and need to 
do something else before they complete the 
order.

minimize shopping cart 
abandonment
The Saved Cart feature allows you to pick up 
where you left off since the last visit with no 
loss of items that were placed in the cart.

 ADDITIONAL FEATURES

• Items commonly ordered together can be 	
   saved in a specific Saved List.  
• Each user can save multiple Saved Lists.  
• Saved Lists are named and defined by each 	
   user.  
• Saved Lists can be edited by adding or 
   deleting items, changing the quantities of 	
   items or changing the name of the list.  
• Items contained in a user’s shopping cart 	   	
   are saved for the next login.  
• Customized messages for duplicate List 	    	
   names. 
• Saved Carts created by Sales Representa-	    	
   tives can be shared with customers.  When 	
   a Saved Cart is shared, the customer can 	   	
   access the list but cannot edit.
• Saved Carts/Lists are stored in the data-	   	
   base so that customers can access it from 
   any computer, not just the one where the 	   	
   list was originally created.

The eSource Saved Cart module allows you to save shopping cart items to 
a Saved Cart that can be used on a later visit.  It can also be used to reorder 
the same products repeatedly.  Saved Carts are named with a description of 
your choice and a single customer can have as many saved carts as desired.  

Saved Cart is also very useful on a Sales Portal to allow the saving of 
incomplete orders until further information is gathered or until you are 
able to complete the entry of the order.  Another functionality of the Saved 
Cart module is to automatically save the current shopping cart in case the 
browser is accidentally closed before the order is completed.  The user will 
be prompted to reload the shopping cart if desired when they visit the site 
again.

Main Features

Items are added to the shopping cart first and then saved as a List. 
Customers can then choose the Saved Cart/List menu item to display their 
saved Shopping Carts.  The Saved Carts can be named, edited and used at 
anytime.  
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